




















Chapter 5— Troubleshooting and Maintenance

3 Select Computers: CK32 I-Safe Mobile Computer from the
list.

4 Select the download you need. Make sure the download you
select is for the CK32 I-Safe computer and that it contains the
upgrade you want: operating system only, SSPB only, or
operating system and SSPB.

5 Download the .zip file to your desktop computer.
6 Use the SmartSystems server to upgrade the CK32 I-Safe.
% Note: You cannot install the files for the OS and the SSPB bundle

at the same time. You need to install one and then install the
other or install only the bundle that you need to upgrade.

To Upgrade the Operating System

1 Connect your the CK32 I-Safe to your network that has the
SmartSystem Server installed.

2 Install SmartSystems Foundation on your desktop or laptop
computer, then double-click the icon on your toolbar to start
the SmartSystems Console.

3 Double-click the SmartSystems icon on your taskbar to start
the SmartSystems Console.
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The SmartSystem Console screen has three sections:
* Keypad Computers (devices you are using)

* SmartSystem Applications (used to upgrade)

* Software Vault (where your upgrades are stored)

4 Click the Discover icon on the SmartSystems Console. Your
CK32 I-Safe should appear in the Keypad Computers area of
the screen.

5 Click and drag the OS bundle from the Software Vault and
drag to the C32 I-Safe icon. Release the OS bundle on the

device icon and the following message will appear.

- )J Are you sure you want ko upgrade 'CN3AZ1590600367:55_CLIENT' with ‘Intermec CN3 AndromedaZ_3,00,03,0010 CN3_EN_GPRS"

Yes !’

6 Click the Yes button and SmartSystems Server will start
transferring files to the CK32 I-Safe. A white screen with text
on it will appear on the CK32 I-Safe icon as the files are being
downloaded.

download or errors could occur.

i:j Make sure that the CK32 I-Safe does not suspend during the
Caution

When the file download is complete, the CK32 I-Safe performs a
warm boot and starts to install the upgrade files. After the OS file
installation is completed, the CK32 I-Safe warm boots again and
the Windows Mobile welcome screen appears. You will need to
recalibrate the screen at this time.

To upgrade the SSPB

1 Connect your the CK32 I-Safe to your network that has the
SmartSystem Server installed.

2 Install SmartSystems Foundation on your desktop or laptop
computer, then double-click the icon on your toolbar to start
the SmartSystems Console.
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3 Double-click the SmartSystems icon on your taskbar to start
the SmartSystems Console.

4 Click the Discover icon on the SmartSystems Console. Your
CK32 I-Safe should appear in the Keypad Computers area of

the screen.

5 Click and drag the SSPB bundle from the Software Vault and
drag to the C32 I-Safe icon. Release the SSPB bundle on the

device icon.

6 Click the Yes button when the SmartSystem message appears.
The SmartSystems Server will start transferring files to the
CK32 I-Safe. A white screen with text on it will appear on the
CK32 I-Safe icon as the files are being downloaded.

download or errors could occur.

i:t Make sure that the CK32 I-Safe does not suspend during the

Caution

When the file download is complete, the CK32 I-Safe performs a
warm boot and starts to install the upgrade files. When the Today
screen appears, SSPB file installation begins. After all files are
installed, you will need to reconnect the CK32 I-Safe to your
network.

Contacting Product Support

If you cannot find the answer to your problem in the
“Troubleshooting the CK32 I-Safe” section, you can visit the
Intermec technical knowledge base (Knowledgebase Central) at
intermec.custhelp.com to review technical information or to
request technical support.

To talk to an Intermec Product Support representative, call

1-800-755-5505.

Before you call Intermec Product Support, make sure you have
the following information ready:

* Operating system version
* Configuration number

* If you are using security, know the type (Funk or Microsoft)
and the full set of parameters
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* Power management settings

* If you are using terminal emulation (TE), know the version
and protocol

 Ifyou are not using TE, know the language your custom
application was written in and the tools you used to create it

You can find most of the information listed above in Intermec
Diagnostics or Intermec Settings. Consult your application
developer for information on your custom application.

To find your operating system version

 Tap Start > Internet Explorer > Intermec. An Intermec page
opens and displays the Windows Mobile version loaded on
your CK32 I-Safe.

To find your configuration number
¢ Look at the label on the back of the CK32 I-Safe.
To open Intermec Settings

» 'Tap Start > Settings > System > Intermec Settings.

Troubleshooting the (K32 |-Safe

If you send the CK32 I-Safe in for service, it is your responsibility
to save the computer data and configuration. Intermec is
responsible only for ensuring that the keypad and other hardware
features match the original configuration when repairing or
replacing your computer.

Problems While Operating the CK32 I-Safe

108

If you have trouble operating the CK32 I-Safe, check these
problems and possible solutions.
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Problems While Operating the CK32 I-Safe

Problem Solutions

You press the Power button to turn  Make sure the backlight is on by pressing Cx.

on the CK32 I-Safe and nothing ke sure you have a charged battery installed correctly.

happens. For help, see “Charging and Installing the Battery” on
page 5.
The battery may be discharged. Replace the battery with a
spare charged battery, or charge the battery and try again.
The Battery light is blinking. The battery is running low. Replace the battery with a

spare charged battery, or charge the battery.

You use your stylus to tap the screen Recalibrate your touch screen. For help, see “Using the
and nothing happens. Touch Screen” on page 18.

The blue Ready-to-Work indicator  Try these possible solutions:

is off. The Ready-to-Work application (such as TE 2000) has

not loaded successfully. For help, see the documentation
or online help for the application.

The CK32 I-Safe is not running a Ready-to-Work

application.

The blue Ready-to-Work indicator  The Ready-to-Work application (such as TE 2000) may

is blinking. be running, but is not connected to a host. Verify that the
application is properly configured to communicate with
the host.

The blue Ready-to-Work indicator A connection has been established, and all network

is on. connections are active. There is nothing to troubleshoot.
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Problems While Configuring Security

If you have trouble configuring the computer for security, check
these problems and possible solutions.

Problems While Configuring Security

Problem

You are using static WEP keys and
you have a strong connection to the
access point, but you cannot
communicate with it.

You are setting up multiple access

points in a network, with different
SSIDs, and the connection fails.

You receive a message saying “The
server certificate has expired or your
system date is incorrect” after you
cold boot the CK32 I-Safe.

The CK32 I-Safe indicates that it is

not authenticated

110

Solution

Make sure that you are using the correct static WEP key.

The CK32 I-Safe does not save WEP key values when you
change the SSID. Re-enter the WEP key value after you
change the SSID and save your changes. You should now
be able to connect to the different access points.

The correct date and time on the CK32 I-Safe are not
always saved through a cold boot. You need to re-enter the
date and time, and then save your changes.

Make sure that:
¢ the User Name and Password on your CK32 I-Safe

match the user name and password on your
authentication server. You may need to reenter the
password on both your CK32 I-Safe and

authentication server.

on your authentication server, the user and group are
allowed and the group policy is allowed to log in to the
server. For help, see the documentation that shipped
with your authentication server software.

the IP address and secret key for your access point
must match the IP address and secret key on your
authentication server. You may need to re-enter the IP
address and secret key on both your access point and
authentication server.
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Problems with Wireless Connectivity

If you have trouble with wireless connectivity, check these
problems and possible solutions.

Problems With Wireless Connectivity

Problem

When you turn on the CK32 I-Safe
after it was suspended for 10-15
minutes or longer, it can no longer
send or receive messages over the
network.

The network connection icon is in
the status bar, but the host

computer is not receiving any data
from the CK32 I-Safe.

The no network connection icon
"
(4% )appears on the status bar.

Solution

The host may have deactivated or lost your current
terminal emulation session. In a TCP/IP direct connect
network, you need to turn off the “Keep Alive” message
(if possible) from the host so that the TCP session is
maintained while a CK32 I-Safe is suspended.

In a UDP Plus network, there may be a problem with the
connection between the Intermec Application Server and
the host computer. Check with your network
administrator or see the user’s manual for the Intermec
Application Server.

In a TCP/IP network, there may be a problem with the
connection between the access point and the host
computer. Check with your network administrator or use
your access point user’s manual.

* The CK32 I-Safe is not connected to the access point.
Make sure the access point is turned on and operating.
You may also be using the CK32 I-Safe out of range of
an access point. Try moving closer to an access point to
re-establish communications.

* Make sure the CK32 I-Safe is configured correctly for
your network. The radio parameters on the CK32 I-
Safe must match the values set for all access points the
CK32 I-Safe may communicate with. For help, see
“Setting Up 802.11 Radio Communications” on
page 49.

* Ifyou have an 802.11b radio, the radio initialization
process may have failed. Try resetting the CK32 I-Safe.
See “Resetting Your Computer” on page 114.

* If you have tried these possible solutions and the no
network connection icon still appears, you may have a
defective radio card. For help, contact your local
Intermec service representative.
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Problems With Wireless Connectivity (continued)

Problem

The CK32 I-Safe is connected to
the Intermec Application Server or
host computer and you move to a
new site to collect data. The
network connection icon was visible
but now the no network connection
icon ( 4 ) is visible.

While configuring or using wireless
printing, you see the message, “The
Bluetooth COM port does not exist
[55]. This is probably because the
computer was just resumed. Please
wait a few seconds and try again.”

While configuring or using wireless
printing, you see the message,
“Bluetooth is off. Would you like to
turn it on and continue?”

112

Solution

You may have gone out of range of an access point. Try
moving closer to an access point or to a different location
to re-establish communications. Once you are in range
again, the network connection icon appears again. Any
data you collected while out of range is transmitted over
the network

If you recently resumed the CK32 I-Safe, wait a few
seconds and try again.

Otherwise, you need to make sure that the device you
selected as the current wireless printer is a printer, is
turned on, and is discoverable.

To learn about the current wireless printer and the
Bluetooth COM port, see ““Creating an Application
That Lets You Print Wirelessly” on page 45.

Tap Yes to dismiss the message. Follow the instructions in
“Setting Up Bluetooth Communications” on page 43 to
turn on the power to the Bluetooth radio.
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Problems While Scanning Bar Codes

Problem

You cannot see a red beam of light
from the scanner when you press the
Scan button and aim the scanner at

a bar code label.

When you release the Scan button
or handle trigger, the red beam of
light from the scanner does not turn

off.

The scanner does not read the bar
code labels quickly, or the scanning
beam seems to be faint or obscured.

You scan a valid bar code label to
enter data for your application. The
data decoded by the scan module
does not match the data encoded in

the bar code label.
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Solution

You may be too far from the bar code label. Move closer
to the bar code label and try again.

You may be scanning the bar code label “straight on.”
Change the scanning angle and try again.

You can test the effective range of the scanner. Move
within 61 cm (2 feet) of a wall and try again. You must be
within the scanning range to scan bar code labels. For
help, see “Scanning Bar Codes” on page 22.

Press the Scan button or pull the trigger again without
scanning a bar code label. If the red beam is still on,
contact your local Intermec service representative.

The scanner window may be dirty. Clean the window
with a solution of ammonia and water. Wipe dry. Do not
allow abrasive material to touch the window.

Try these possible solutions in order:

The computer may have decoded the bar code label in a
symbology other than the label’s actual symbology. Try
scanning the bar code label again. Make sure you scan the
entire label.

To operate the computer quickly and efficiently, you
should enable only the bar code symbologies that you are
going to scan.
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Resetting Your Computer

You may need to reset your computer if:

* the CK32 I-Safe completely stops responding

* an application is locked up and stops responding
* when you upgrade the firmware

* when you reflash the CK32 I-Safe
Preferred Reset Method

This procedure is the recommended method in recovering the
CK32 I-Safe. It performs a graceful system shutdown and no data
is lost in the process.

To recover the (K32 I-Safe

¢ Press and hold the Power button for about 10 seconds.

Secondary Reset Method

If performing the preferred reset method does not restore system
operation, try using the secondary reset method. This method
does not guarantee that cached disk data will be saved, and as
such, transactional data may be lost during the reset. All other
data is preserved.

To press the reset switch
1 Press the Power button to suspend the CK32 I-Safe.

2 With a bent paper clip or similar device, press the recessed

reset switch on the CK32 I-Safe keypad.
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Performing a Clean Boot

/N

Caution

If performing either reset method fails to restore system
operation, you may have to perform a clean boot. This is a boot
method which formats the Object Store (user store) to clean data
and registry information from the CK32 I-Safe system and
restore them to their factory-default state.

The clean boot process will erase the memory in the CK32 I-
Safe, including all applications and data files found in the
object store.

To preserve application programs through a clean boot they
must be stored in the Flash File Store.

To perform a clean boot
1 Press the Power button to suspend the CK32 I-Safe.

2 With a bent paper clip or similar device, press the recessed
reset switch on the CK32 I-Safe keypad.

3 Press and hold the Power button until a Warning message
appears on the display, release the Power button, then read
the message.

4 Press and release the right side of the Scan button to perform
a clean boot. Press and release the left side of the Scan button
to cancel the clean boot.

Cleaning the Scanner Window, Screen, and Computer

To keep the computer in good working order, you may need to
g g ¥ y
perform these minor maintenance tasks:

e clean the scanner window
e clean the screen

* clean the computer housing and handle

Cleaning the Scanner Window and Screen

Clean the scanner window and screen as often as needed for the
environment in which you are using the computer.

CK32 I-Safe Handheld Computer User’s Manual 115



Chapter 5— Troubleshooting and Maintenance

A

Warning

* Clean with a soft cloth designed for cleaning photographic
lenses or reading glasses. Some of these products are cotton
based and some are synthetic.

* Ifyou are using a cleaning agent, spray it on the cleaning
media and not on the scanner window or screen. Cleaning
agents should not contain ammonia, abrasives, or oils.

There are no user-serviceable parts inside the CK32 I-Safe or
in the battery. Opening the unit outside of an Intermec
approved service facility will void the I-Safe certification.

To clean the scanner window and computer screen
1 Press the Power button to turn off the CK32 I-Safe.

2 Wipe off the scanner window and screen with a soft cloth. Do
not allow any abrasive material to touch these surfaces.

3 Wipe dry if using a cleaning agent.

Cleaning the Handle and Computer
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The exterior of the computer and the handle should be cleaned
with a solution of mild soap and water. Other cleaners may affect
the ESD dissipation characteristics of the handle and CK32
[-Safe body.

Mild soap refers to soaps you use on your hands and/or body that
don't contain any abrasive media or filler. The soap should not
contain a large amount of artificial fragrance or any of the
following: witch hazel, aloe vera, vegetable and herbal oils such as
evening primrose oil, olive oil, or coconut oil, or chamomile,
lavender, rosemary or peppermint. Do not use products labeled
as detergents.

Examples of mild soaps are:

* Ivory Snow liquid or powder
* Ivory bar soap

* Jergens mild soap (bar)

*  Woolite (an exception to hand/body soaps)
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Add just enough soap to a quantity of water to start and create
sudsing (using agitation while adding), but no more; you can't go
wrong with this solution. Keep in mind that the water should just
be warm; hot water can have adverse affects on some plastics.

* Ammonia is not compatible with polycarbonates, a major
component in the CK32 I-Safe housing; it is NOT

recommended as a cleaner.

* Plastic cleaners like 3M Plastic Cleaner, Plexus®, Meguiar’s®
PlastX, All Kleer Plastic Cleaner & Polish and the like all have
polishes (micro-abrasives) and waxes that make them
unsuitable for cleaning the handle and computer.

¢ Plastic protectants like Armor All® or Son of a Gun® are for
protecting plastic from UV rays. They clean to some degree,
but can leave the product slippery. Use at your own risk.

To clean the handle and computer
1 Unscrew the handle and remove it from the CK32 I-Safe.
2 Clean the surface of the magnet with a damp cloth.

3 Use adhesive tape to remove any metal debris from the surface
of the magnet in the handle.

4 Clean the computer and handle.
5 Reattach the handle.
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Physical and Environmental Specifications

120

Use this section to locate technical information about the CK32
[-Safe and its available features and options.

Physical Dimensions
Length: 24.6 cm (9.41 in)

Width: 8.89 cm (3.5 in)
Thickness: 7.62 cm (3.0 in)

Weight
CK32 I-Safe Weight (without battery): 893.59 g (31.52 oz)

Battery weight: 194.48 g (6.86 oz)
Handle weight: 132.96 g (4.69 oz)

Power Specifications
Operating: Rechargeable 2400 mA lithium-ion battery

Backup: Super capacitor supplies 10 minutes bridge time while
replacing the main battery

Electrical Specifications
Electrical rating: == 7.4 to 12; 500 mA peak

Temperature and Humidity Specifications
Operating temperature: -20°C to 50°C (-4°F to 122°F)

Operating humidity: 5 to 90% non-condensing

Storage temperature: -20°C to 60°C with battery 70°C without
(-4°F to 140°F with battery 158°F without)

Storage humidity: 0 to 95% relative humidity, non-condensing

LCD Touch Screen Specifications
240 x 320 QVGA

e 8.89 cm (3.5 in) diagonal square active area
* LED backlight with high and low settings

* No ambient light sensor
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Keypad Options
* 42-key large numeric and function keypad, available with
programmable, 3270 TE/5250 TE, and VI/ANSI TE

overlays

* 56-key full alphanumeric keypad, available with
programmable, 3270 TE/5250 TE, and VI/ANSI TE

overlays
Bar Code Symbologies
The CK32 I-Safe supports these bar code symbologies:
* Codabar Micro PDF417
* Codablock A MSI
* Codablock F PDF417
* Code 11 Plessey
* Code2of5 RSS 14
e Code 39 RSS Limited
* Code93 RSS Expanded
* Code 128 Telepen
* EAN.UCC Composite TLC 39
* Interleaved 2 of 5 UPC/EAN

e Matrix 2 of 5
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Linear Imager Reading Distances
Minimum reading distances are measured in the dark (0 lux).

Minimum Reading Distances With 0.655 cm (0.258 in) Setback

Bar Code Minimum Maximum
Symbology Contents Density Distance Distance
Code 39 RESO 0.100 MM 0.1 mm 10.27 cm 13.31 cm
(4 mils) (4.04 in) (5.24 in)
R 0.125 MM 0.125 mm 9.25 cm 16.36 cm
(5 mils) (3.64 in) (6.44 in)
0.25 0.25 mm 5.44 cm 23.22 cm
(10 mils) (2.14 in) (9.14 in)
0.5 0.5 mm 3.41 cm 30.33 cm
(20 mils) (1.34 in) (11.94 in)
R1IMM 1 mm 6.96 cm 39.22 cm
(40 mils) (2.74 in) (15.44 in)
UPC/EAN 120010010100 0.33 mm 4.42 cm 25.25 cm
(13 mils) (1.74 in) (9.94 in)
PDF417 10 mils 0.254 mm 9.25 cm 16.10 cm
(10 mils) (3.64 in) (6.34 in)
15 mils 0.381 mm 7.22 cm 18.39 cm
(15 mils) (2.84 in) (7.24 in)

122 CK32 I-Safe Handheld Computer User’s Manual



Chapter A — Specifications

o o 4 6" g 10" 12 14" 16" 18" 20"
" Lo oo e boocdbood o
el
10'— 25
8" — 20
100% contrast UPC/
6 __| EAN
4" —
pra—
0" —|
p—
4 |
6" — H 0.25 mm/10 mil
0.5 mm/20 mil
8" — — 20
1 mm/40 mil
10'— —25
|IIII|IIII|IIII|IIII|IIII|IIII|IIII|IIII|IIII|IIII|
cm
0 5 10 15 20 25 30 35 40 45 50

Linear Imager Minimum Reading Distances: This graphic does not include
the 0.665 cm (0.258 in) setback for the CK32 I-Safe.
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Minimum Reading Distances With 1.087 cm (0.428 in) Setback

Symbology Density Minimum Distance Maximum Distance

Code 39 0.125 mm (5 mils) 8.564 cm (3.272 in) 17.962 cm (7.072 in)
0.25 mm (10 mils) 5.770 cm (2.272 in) 37.774 cm (14.872 in)
0.5 mm (20 mils) 7.802 cm (3.072 in) 78.922 cm (31.072 in)
1 mm (40 mils) 8.818 cm (3.472 in) 130.992 cm (51.572 in)

UPC/EAN

1.3 mm (51 mils) Depends on the symbology 148.772 cm (58.572 in)

length and scan angle

0.33 mm (13 mils) 5.516 cm (2.172 in) 46.918 cm (18.472 in)

Accessories
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“

You can use these accessories (sold and ordered separately) with
the CK32 I-Safe. To order accessories, contact your local
Intermec sales representative.

AN1 Communications Adapter (P/N 871-223-xxx)
An external adapter used to connect the CK32 I-Safe with wired
networks.

Note: You must use the AN1 Communtications Adapter for all
wired connections to the CK32 I-Safe.

AC11 Quad Battery Charger (P/N 852-914-xxx)
Four battery charger. Charge rate is limited by I-Safe
requirements.

Handle (P/N 714-625-xxx)

The handle provides a convenient scanning trigger.

Hand Strap (P/N 825-183-xxx)
[-Safe leather hand strap

Carrying Strap Kit (P/N 825-186-xxx)

I-Safe leather carrying strap

AB6 Battery Pack (P/N 318-021-xxx)
Battery pack

Tethered Stylus (P/N 203-828-xxx)
Use the tethered stylus to make sure that you never lose your
stylus.
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Battery Eliminator (P/N 714-619-xxx)
The battery eliminator provides AC power to your CK32 I-Safe
handheld computer.

Power Supply (P/N 851-061-xxx)
Power supply for the Communications Adapter and Quad
Battery Charger.

Screen Protector - Ten Pack (P/N 346-312-xxx)
Clear covering designed to protect the CK32 I-Safe screen.
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Index

Numerics

802.11
network protocols, 49

802.11 radio communications
checking status, 51
configuring for UDP Plus network, 51
configuring network parameters, 50
ISpyWiFi status, 52
setting up, 49

A
ActiveSync

functions, 36

installing, 36

starting, 37
ActiveSynch

using, 36
Advanced Encryption Standard (AES), 62
AES data encryption, 62
application

installing

using SmartSystems Console, 104

audio

feedback, understanding, 20

system, explained, 20
authentication

server, defined, 62

B
bar code symbologies
enabling or disabling, 22
bar code symbologies, enabled, 22
bar code, test scan, 24
bar codes, scanning, 22
battery
charging and installing, 5
disposal, 4
explosion hazard, 5
maxiimizing life, 6
message, low battery, 7
power settings, 6
status, 6
using, 4
warnings, low battery, 7
beeper volume, 20
Bluetooth audio
headset, 49
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Bluetooth audio device
connecting, 49
Bluetooth communication
radio, turning on, 44
range, 43
settings, 45
wireless printing, 45

C
certificates
issued by
third party certificate authority, 81
loading
multiple certificates, 82
with Import Certificates, 81
CK32
802.11 securtity, 63
accessories, 124
battery, 4
certificate, loading, 80
cleaning, 115
configuring security, 60
developing applications, 86
disabling security, 83
features, 3
Funk and Microsoft Security, chosing
between, 64
LEAP security, 63
linear imager reading distances, 122
Microsoft security, new connection, 79
operating paramters, configuring, 40
problems configuring security, 110
problems scanning bar codes, 113
problems while operating, 108
resetting, 114
security types, 60
SmartSystems Foundation, configuring
with, 41
troubleshooting, 108
wireless connectivity, 111
WPA security, 61
cleaning
handle and computer, 116
scanner windown and screen, 115
color-coded keys, using, 14
configuring
LEAP security, 67
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with Funk security, 68
with Microsoft security, 79
WPA security with Microsoft
security, 79
WPA-PSK security
with Microsoft security, 80
with Profile Wizard, 71

D
developing applications
AutoCab, 101
AutoCopy, 99
AutoExec, 95
AutoReg, 100
AutoRun, 97
installing applications, 88
Intermec Developer Library, using, 86
launching automatically, 94
RunAutoRun, 94
Trakker Antares, converting from, 87
web-based, 87
drag-and-drop, using SmartSystems
Console, 104

E
EAP, defined, 62
EAP-FAST security
configuring with Profile Wizard, 76
Enterprise mode, defined, 62
Ethernet communication
status, checking, 43
Ethernet communications
setting up, 41
Etnernet communciations
Intermec Settings, using, 42
Extensible Authentication Protocol (EAP),
defined, 62

E
function key
using, 14
Funk securitiy
Intermec Settings, configuring with, 64
Funk Security
features, 64
Funk security
configuring
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LEAP security, 67
WEP, 68
profile wizard, 69
select profile, 64, 69
WPA security, configuring, 65

G
green key, using, 14

I
IConnect
Ethernet, configuring, 43
Import Certificates, 81
Import Root Certificates, 82
Import User Certificates, 82
installing
applications
using SmartSystems Console, 104
Installing applications
ActiveSynch, 89
installing applications
SmartSystems Foundation, 89
Wavelink Avalanche, 91
Intermec Developer Library (IDL)
required hardware, 86
required software, 86
Intermec Product Support
contacting, 107
operating system version, 108
product information, required, 107
Intermec Settings
navigating, 41
starting, 40
using, 40
ISpyWiFi
graph function, 59
ISpyWiFi tab contents, 54
list function, 59
Ping tab contents, 58
place in Programs group, 52
startinc from iConnect, 53
supplicant logging, 59
Supplicant tab contents, 56
WiFi scan tab contents, 55

K

keypad

42-key illustrated, 9
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56-key illustrated, 12
terminal emulation, 8
using, 8

using color-coded keys, 14

L
LEAP security
configuring, 67
configuring with Profile Wizard, 75
required equipment, 63
Load certificate
active directory, using, 80

third-party CA, 81
M

manuals
Data Collection Browser Client User’s
Guide, 3
iBrowse User’s Guide, 3
TE2000 Terminal Emulation
Programmer’s Guide, 3
Microsoft security
configuring, 77
configuring WEP, 79
configuring WPA, 79
configuring WPA-PSK, 80
Minimum, 124

o
orange key, using, 14

P
passphrase

setting with Profile Wizard, 71
PEAP security

configuring with Profile Wizard, 72
power key, using, 15
Pre-Shared Key mode, defined, 62
Profile Wizard

using to configure WPA-PSK

security, 71

Profile wizard

WEP security, configuring, 70
programs

adding or removing, 36

PSK mode, defined, 62

R
resetting CK32
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clean boot, 115
preferred method, 114
secondary method, 114

S
security
configuring
LEAP, 67
WEP, 68
WEP security
with Microsoft, 79
WPA security with Microsoft, 79
WPA-PSK security
with Microsoft, 80
with Profile Wizard, 71
WEP overview, 62
SmartSystems Console
using to install applications, 104
SmartSystems Foundation
server and console, 41
specifications
bar code symbologies, supported, 121
electrical specifications, 120
keypad options, 121
LCD, 120
physical dimensions, 120
power specifications, 120
temperature and humidicy, 120
weight, 120
Start screen, 18
status lights, explained, 16
stylus, using, 19
System software updates, 104

T
taskbar
illustrated, 18
TCP/IP
wireless communication, 50
TCP/IP Network
configuring parameters, 50
third party certificate authority, using to
issue certificates, 81
TLS security
configuring with Profile Wizard, 73
touch screen
aligning, 19
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touch screen, using, 18
troubleshooting

wireless connectivity, 111
TTLS security

configuring with Profile Wizard, 74

V)
UDP Plus network
wireless communications, 51
Updating the system software, 104
upgrading
downloading files, 104
operating system, 105

SSPB, 106
Upgrading the operating system, 104
using

green key, 14
orange key, 14

Vv
verify scanner operation, 23
volume
beeper volume, disable, 21
w
WEP security
configuring
with Funk security, 68
with Microsoft security, 79
overview, 62
Windos Mobile
introduction, 28
Windows Mobile

accessing programs, 30
block recognizer, using, 33
command bar, 30
companion programs, 28
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entering information, 31

File Exporer, using, 34

Internet Explorer, using, 38

keyboard,typing, 32

navigation bar, 30

pop-up menus, 31

screen, writing on, 34

settings, adjusting, 34

support, 29

text, typing, 34

touch screen, 29

transcriber, using, 33
wireless communications

troubleshooting, 111
wireless printer

device address, entering, 48
wireless printing

applet, 46

choosing printer, 48

discover printer, 47

from application, 45

select printer, 46
WPA security

configuring

with Microsoft security, 79

WPA2 security

overview, 62
WPA2-PSK security

configuring with Funk security, 66

configuring with Profile Wizard, 71
WPA-PSK security

configuring

with Microsoft security, 80
configuring with Funk security, 66
configuring with Profile Wizard, 71
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